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FLASH REPORT #3 – PG&E Power Shutoff 
SOURCE: 
City of San Jose 
Emergency Operations Center 
 
Contacts: 
Rosario Neaves, Director of Communications/EPIO; 408-535-8170 
Kate Ziemba, Senior Public Information Representative/EPIO; 408-535-4889 
  
Emails: 
rosario.neaves@sanjoseca.gov 
kate.ziemba@sanjoseca.gov 
 
DATE/TIME OF REPORT: October 8, 2019, 2:45 P.M. 

 According to a PG&E news release at 2:00 p.m., PG&E confirms it will shut off 

power to nearly 800,000 customers, including 38,000 in Santa Clara County, due 

to forecasted high winds and low humidity on Wednesday, October 9 through 

noon on Thursday, October 10. According to PG&E, the power shutoff could 

occur between midnight on Wednesday (late Tuesday night) and noon on 

Wednesday. PG&E has indicated a full power restoration could take up to 5 

days. 

 PG&E projects parts of east San Jose along the foothills and south San Jose in 

Almaden Valley (areas that are vulnerable to wildfires) to be affected. To view 

PG&E’s Outage Map and search by address, visit: http://bit.ly/PGE_OutageMap. 

 The City of San Jose will hold a press briefing at 4:45 p.m. in the Mayor’s 

Conference Room on the 18th floor of City Hall. The City of San Jose will activate 

its Emergency Operations Center beginning Tuesday at 10 p.m., and has a 

Power Vulnerability Plan to prepare for and respond to PG&E Power Shutoffs. 

 Residents and businesses should prepare for up to 7 days without power. For 

tips on how to prepare, visit www.sanjoseca.gov/index.aspx?NID=6380 or 

www.pge.com/psps. 

 During the PG&E Power Shutoff, avoid leaving your home unless necessary.  

 For updates, follow @CityofSanJose, the County @SCC_OES, and PG&E 

@PGE4Me on Twitter, Facebook and Nextdoor or visit www.sanjoseca.gov and 

www.pge.com/psps. 

 
Community Resources 

 PG&E will open a Community Resource Center at Avaya Stadium (1145 

Coleman Ave) on Wednesday, October 9, from 8:00 a.m. to 6:00 p.m. for the 
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duration of the event. Residents will have access to information, water, charging 

stations for phones and medical devices, and air conditioning. Sheltering and 

medical care will not be provided. 

 The City of San Jose will open three City Resource Centers at community 

centers. They will be open starting Wednesday, October 9 from 8:00 a.m. to 8:00 

p.m. for the duration of the event. Residents will have access to information, 

charging stations for phones and plug-in medical devices, water, and light 

snacks. Spanish and Vietnamese interpretation will be available. Sheltering and 

medical care will not be provided. 

o Camden Community Center, 3369 Union Ave 

o Mayfair Community Center, 2039 Kammerer Ave 

o Southside Community Center, 5585 Cottle Rd 
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