
MORTAGE SERVICER GENERAL WEBSITE CUSTOMER OPTIONS 
Quicken Loans Inc. www.quickenloans.com https://www.rocketmortgage.com/lear

n/mortgage-assistance-
covid19?qls=PUB_rocketmo.00001168
49 

PennyMac Loan Services, LLC www.PennyMacUSA.com   
LoanCare, LLC www.loancare.com https://www.myloancare.com/pub/ind

ex.html#/HomeRetentionRequest  
Lakeview Loan Servicing, LLC www.lakeviewloanservicing.com     https://lakeviewloanservicing.com/cor

onavirus-statement/  
NewRez LLC (see also New 
Residential Mortgage) 

www.newrez.com https://www.newrez.com/covid19-
update/ 

Dovenmuehle Mortgage, Inc. www.dovenmuehle.com https://www.yourmortgageonline.com
/Account/Covid19Hardship 

Freedom Mortgage Corporation www.freedommortgagecorporatio
n.com 

 

PHH Mortgage Corporation www.phhmortgage.com    
Caliber Home Loans, Inc. www.caliberhomeloans.com https://caliberhomeloans.com/about-

us/news/2020/03/17/message-from-
sanjiv-das-ceo-our-commitment-to-
customers-business-partners-and-
employees-during-the-coronavirus 

Select Portfolio Servicing, Inc. www.spservicing.com    
Specialized Loan Servicing LLC 
 

www.sls.net  

RoundPoint Mortgage Servicing 
Corporation 

www.rpmservicing.com https://www.roundpointmortgage.com
/coronavirus 

United Shore Financial Services, 
LLC 

www.unitedshore.com  

AmeriHome Mortgage Company, 
LLC 

www.amerihome.com/ https://www.amerihome.com/coronav
irus-info/ 
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MORTAGE SERVICER GENERAL WEBSITE CUSTOMER OPTIONS 
Carrington Mortgage Services, 
LLC 

www.carringtonmortgage.com/  https://www.carringtonmortgage.com/
covid19 

Provident Funding Associates, 
L.P. 

www.provident.com/   

Rushmore Loan Management 
Services LLC 

www.rushmorelm.com    https://www.rushmorelm.com/covid-
19-update/ 

Home Point Financial 
Corporation 

www.homepointfinancial.com/  https://www.homepointfinancial.com/
covid19 

Guild Mortgage Company www.guildmortgage.com/  https://www.guildmortgage.com/covid
-19/ 

Ditech Financial LLC www.ditech.com/   
loanDepot.com, LLC www.loandepot.com/  http://start.loandepot.com/assets/int-

email/disaster/COVID19ServicingCom
municationv6.0.pdf  

THE MONEY SOURCE INC. themoneysource.com/  https://themoneysource.com/happy-
hub/coronavirus/ 

Broker Solutions, Inc. www.newamericanfunding.com/co
ntact/  

 

Aurora Financial Group, Inc. auroralending.com/   
Bayview Loan Servicing, LLC www.bayviewloanservicing.com/  https://bayviewloanservicingcares.com

/impacted/ 
Planet Home Lending, LLC planethomelending.com/  https://planethomelending.com/covid

19/ 
Arvest Central Mortgage 
Company 

arvestcentralmortgage.com/  https://www.arvestcentralmortgage.co
m/resources/hardship-
assistance/hardship-assistance-main 

Fay Servicing, LLC www.fayservicing.com/   
Mortgage Research Center, LLC www.mortgageresearchcenter.com

/  
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MORTAGE SERVICER GENERAL WEBSITE CUSTOMER OPTIONS 
FCI Lender Services, Inc. www.trustfci.com/   
Sun West Mortgage Company, 
Inc. 

www.swmc.com/  https://www.swmc.com/  

First Guaranty Mortgage 
Corporation 

fgmc.com/   

Compu-Link Corporation www.celink.com/   
Reverse Mortgage Funding LLC www.reversefunding.com/   
Finance of America Reverse LLC www.fareverse.com/   
American Advisors Group www.aag.com/   
Longbridge Financial, LLC longbridge-financial.com/   

 

http://www.trustfci.com/
http://www.swmc.com/
https://www.swmc.com/
https://fgmc.com/
http://www.celink.com/
http://www.reversefunding.com/
http://www.fareverse.com/
http://www.aag.com/
https://longbridge-financial.com/

