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				VA Customer Experience

By deeply understanding our Veterans and their families, VA’s Veterans Experience Office (VEO) designs with—and for—our community to enable VA to deliver exceptional products and services that our customers trust. VEO leads and supports VA’s customer experience (CX) program.

VA measures customer experience through three core principles—Ease, Effectiveness, and Emotion—all of which impact overall trust customers have in the organization.










What We Do
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CX Data




Capture and analyze the voices of Veterans, their families, caregivers, and survivors leveraging qualitative and quantitative data; human-centered design techniques; real-time, web-based customer experience surveys; analysis, insight, and design capabilities; and project management expertise.
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CX Tools




Build and deliver tools and products that translate customer experience data and insights into action and empower VA employees and organizations to deliver outstanding experiences to our customers.
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CX Technology




Deliver easy and effective Veteran experiences through all communication channels by developing and delivering enterprise solutions, modernizing contact centers, unifying customer relationship management, and integrating common customer data.
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CX Engagement




Support Veterans by coordinating and integrating local VA and non-VA services through outreach efforts that effectively connect VA with local public and private services.





Examples of our work



[image: Award with red, white, and dark gray ribbon tied to gold medal]
FY2022 VEO
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       We’re here anytime, day or night - 24/7

		
      If you are a Veteran in crisis
        or concerned about one, connect with our caring, qualified responders for confidential help. Many of
        them are Veterans themselves. 

      	 Call 1-800-273-8255 and press
          1
	 Text to 838255
	 Chat confidentially now
	 Call TTY if you
          have hearing loss 1-800-799-4889


      Get more resources at VeteransCrisisLine.net. 
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U.S. Department of Veterans Affairs

810 Vermont Ave., NW

Washington, DC 20420

1-800-698-2411






An official website of the U.S. Department of Veterans Affairs
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Looking for U.S. government information and services?  Visit USA.gov
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 Your feedback matters

Please let us know how we are doing. This is anonymous so please do not provide personal information. If you or someone you know is in crisis, do not use this form, but connect with the Veterans Crisis Line — Call 988 and press 1 or visit VeteransCrisisLine.net.






Feedback








    Was this content helpful or interesting?
        *
    

    				 Yes

				 No



    
    



    Please provide details on what you liked or what you think should be improved
        
    
    0 of 1000 max characters

    
    



    Please provide details on what you didn't like. We cannot make changes if we don't know what the problems are that you encountered.
        *
    
    0 of 1000 max characters

    
    



	
				
				
					If you are human, leave this field blank.				
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